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OneSpan Sign for Guidewire 

ClaimCenter equips claims 

adjusters, appraisers, and other 

parties to obtain secure 

eSignatures for any document 

originating from ClaimCenter. By 

eliminating manual document 

signing, it accelerates the claims 

process while capturing an audit 

trail of each signer’s actions.  

 

With OneSpan’s Ready for 

Guidewire integration, insurers 

will be able to accelerate the 

document approval and 

completion process. A seamless 

workflow automatically triggers 

signing requests and 

downloading of signed 

documents back to ClaimCenter.     

 

 

 

 

 Advantage Partner  
Ready for Guidewire Validated Integration 
 

OneSpan Sign for 
ClaimCenter 
The Insurer Challenge 

Insurers are realigning their digital strategies across claims operations to drive down 

costs and improve the customer experience. Adopting a digital-first claims process 

empowers insurers to meet customers’ expectations for faster resolution. 

 

The Solution: OneSpan Sign for Guidewire ClaimCenter 

OneSpan Sign for Guidewire ClaimCenter is a modern and secure enterprise 

eSignature solution that enables claimants to easily eSign documents from any 

device. Insurers maintain an end-to-end digital workflow, from sending to signing to 

storage, with powerful pre-built automations that increase speed and productivity.  

 

Solution Benefits 

● Transactions completed in 15 minutes (instead of days or weeks) 

● Up to 90% reduction in NIGO rates – no more missing signatures  

● Best price-per-value – customers have saved up to 75% over Docusign 

● Top G2 scores for ease of use, quality of support, and customer branding 

 

Integration Benefits 

● Cloud native: Pre-built workflows get users up and running quickly with no 
additional training needed 

● On-premises: Built-in UI for adhoc processes, with the flexibility to configure 
workflows 

 

https://marketplace.guidewire.com/s/product/onespan-sign-accelerator-claimcenter/01tKj00000PuZuWIAV?language=en_US


 

 

 

Guidewire is the platform P&C insurers trust to engage, innovate, and grow efficiently. We combine digital,  
core, analytics, and machine learning to deliver our platform as a cloud service. More than 500 insurers,  
from new ventures to the largest and most complex in the world, run on Guidewire.  
For more information, contact us at info@guidewire.com. 

 

 About Partner 
OneSpan provides security, 

identity, electronic signature, and 

digital workflow solutions that 

protect and facilitate digital 

transactions and agreements. 

The Company delivers products 

and services that automate and 

secure customer-facing and 

revenue-generating business 

processes for use cases ranging 

from simple transactions to 

workflows that are complex or 

require higher levels of security. 

Trusted by global blue-chip 

enterprises, including more than 

60% of the world’s largest 100 

banks, OneSpan processes 

millions of digital agreements 

and billions of transactions in 

100+ countries annually. 

 
1 Marina Park Drive, Unit 1410 

Boston, MA 02210  

United States 

312-766-4001 

www.OneSpan.com 

 

 Integration Specifications 
 
Guidewire Application Lines of Business 
ClaimCenter Personal auto 

 Personal homeowners 

Version Supported Commercial lines  
ClaimCenter 10                                 Workers compensation 

Jasper  
                                                         
 Geographic Regions 
NA, EMEA, APAC 

 
Languages 
English, French, Danish, German, Spanish, Italian, Dutch, Portuguese, Russian, 

Chinese Simplified, Chinese Traditional, Japanese, Korean, Greek 

 

 
 

Case Study 

This insurer integrated OneSpan Sign into their policy applications and claims 

processes. See how white-labeling built trust with customers and increased 

completion rates by 23% within 30 days. Read the case study 
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